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Dedication

This book is dedicated to all of my Japanese students and
friends who persevered through the difficulties, challenges and
surprises of American life and provided the basis for the
information in this book.

Thank You

Special acknowledgements go Saori Shiokawa, Tomomi Matsui,
Yukari and Rie for their important editing services that
provided necessary and helpful input for the Hajimete no
America book series.

About the Author

Christina Pierce has been teaching English to Japanese since
moving to Japan after college. She continued teaching in the
Japanese community after moving back to America. She now
lives in Michigan with her husband and two sons. Her
company, Japanese Family Services, USA, was founded to
expand her support of Japanese families living in America.
The Hajimete no America book series was designed to

correlate with the services of JFS USA.
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Introduction to Hajimete no America

When you come to live in America for the first time, there
is a lot to learn about day-to-day living. [t's common to
make mistakes, feel embarrassed, and go home frustrated.
However, you learn from those mistakes and keep moving
on! [It's what [ did living in Japan and it is a normal part
of living in a foreign country. Even so, the first years in a

foreign country are the most difficult. | would like to help!

Hajimete no America will help you
adjust to daily life with minimal TS
frustrations and questions.  This
Book #2 gives 25 hints and

N

recommendations for daily life
with  conversation ideas and
support for situations you will
experience.  Clue, my dog, and
Oreo, my cat, will accompany you
throughout the book.

The instruction in this book is meant to give you the best
options for the situations discussed. There may be other
vocabulary, grammar or sentences you know that can be
combined with the options offered here. If you have any
questions or comments about the content of the book, you
may visit www.jfsusa.com to e-mail me or find more

information.

Christina
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Life Hints

I have lived in or visited several foreign countries, usually where |
didn’'t know the language and/or where the culture and customs
were very different than where | came from. | was usually not
adequately prepared for life in those countries, and had some very

interesting experiences.

It would have been nice to have a manual to know what to do
and what NOT to do, before | did or didn't do them all; waving
to people in Mexico meant | was showing that | was open for a
date; not saying 'how are you' to a storekeeper in Senegal meant
that | would not get served; taking one banana from a bunch in a

Japanese vegetable store was not acceptable.

When [ tried to communicate during the beginning of my time in
Japan, | sweat, had a high heartbeat, got a red face, and made
simple mistakes. After each situation when | was more calmed
down, | was able to think about what mistakes | made and learn

from them.

So based on the experiences of my friends and students, here is a
list of 25 things that you should know about living in America,
with sample conversations and sentences used in daily situations.
If a sentence is too long to remember, you can just try to use

pavts of the sentence.
[ hope it will keep your life smooth here in America!

Christina
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Neighbors and Neighborhood

m Japan, you need to introduce yourselves to new neiglf\bog
when you move into a new place. In America, it's usually
opposite — your new neighbors come to you. Don't be
surprised (like my friend was) if someone suddenly rings your

(oorbe{l or knocks on your door to say hello! )

New Neighbor

In the countryside, neighbors might bring you something like a plant
or cookies, but in the suburbs area they may only just say ‘hi’ and
introduce themselves when you are outside. You don’t need to bring
anything to them, although many neighbors exchange holiday treats
during the winter season.

Daily Greetings

Topic 1 talked about introduction, but many wonder what to say to
the neighbors regularly, more than just ‘hi.” Here are some ideas.

It's such a [cold / hot / beautiful / dreary] day, isn’t it?
(If you don't meet often)

Hi, how are things going? / Hi, how are you doing?

(If you meet often) b

Hi, have a good day! 75 \

Hint: Please don’t confuse ‘neighbor’ and ‘neighborhood.’
‘Neighbor’ is the person who lives near you. ‘Neighborhood’ is
the area you live in. So you wouldn’t say, “My neighborhood
said hello to me.” Please remember that!!!
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Leasing Offices / Landlords

Requesting service about a house problem in English can be
difficult. It's good to be polite, patient and persistent.

Leasing Offices VS. Landlords

A leasing office is usually on time and attentive.
Landlords are very different: some might live out of
the country, or are too busy to check on your problem; others might
be too attentive, or are too strict about how you use your house. If

you're lucky, you have one in the middle!
Communicating Effectively

It is easiest to go to the office or e-mail the owner, but you might
have to call. Either way, it's important to use English that is not
demanding. Good communication is vital for good service. Instead
of, “I want--+,” you can say, “We need---,” or “Could you---?"

Following Up

It is also okay to be firm and clear about a request. If a reply is late,
e-mail or call again (examples on next page) and repeat the request.

mnt: Power Outage
0 If the power goes out in your house or apartment, first

find the electric box and see if any switches need to be reset.
It should be near your furnace.
0 If you have a power outage (or blackout) and can't open

the garage door, pull on the red cord hanging in the middle,

and then open the garage door manually. (See Topic 20 (2))J
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Conversation Support

Leasing / Landlords Conversation

There are many detailed, small problems that come up with

renting or leasing. The most common are listed below.

Problem

Hello, how are you? I have a [question / request].

I accidently hit my garage door and it doesn’t work anymore.

My furnace [isn’t working / doesn’t work] today.

My refrigerator [stopped working / broke down] yesterday.
There’s a leak in my [tub / sink]. It's going through the floor.
Our basement is flooding. What should I do?

The [lawn mowing company / snow plowing company] hasn’t
come recently. What should I do?

Requests

(When) could you send someone to [fix it / do it]?
Is there another time the repairman can come?
I won't be at the house at that time. Is that okay?

Following Up

I don’t know if you received my previous

[e-mail / call], so I'm just following up.

I know you’re busy, but I was really hoping to fix this
soon. It’s difficult for us! Thank you very much!

Hint 1: Don't say “My
because they might ask, “Who broke it?”

[was broken / has been broken],”

Hint 2: Sometimes it'’s a good idea to ask an American friend
or teacher (or JFS USA!) to get quicker service.
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